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Abstract 
The initial weeks and months of the COVID-19 crisis, our country moved rapidly to provide 

unprecedented levels of emergency support to keep households and companies afloat, protect jobs and 

incomes and prevent the economy from collapsing. In the coming months, as the peak of the COVID-

19 pandemic subsides and our country increasingly turned to re-opening the economies, the 

policymakers were needed to maintain this agility, modifying and adjusting the composition and 

characteristics of support packages, targeting support where it is needed most, and encouraging a return 

to work where possible. While doing that, it will be important to start on the task of building back 

better to address the deep-rooted labour market fragilities and structural inequalities that the pandemic 

has exposed. One of the industries that has suffered massively is the Aviation Industry especially the 

non-permanent staff who worked in the industry. They were not having a secured job. So during the 

pandemic their life was hit very hard. This study puts in a sincere effort to find the stress and measures 

that can be taken according to them to cope up with the pressure. 
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Introduction 
The initial weeks and months of the COVID-19 crisis, our country moved rapidly to provide 

unprecedented levels of emergency support to keep households and companies afloat, protect 

jobs and incomes and prevent the economy from collapsing. In the coming months, as the 

peak of the COVID-19 pandemic subsides and our country increasingly turned to re-opening 

the economies, the policymakers were needed to maintain this agility, modifying and 

adjusting the composition and characteristics of support packages, targeting support where it 

is needed most, and encouraging a return to work where possible [1, 2]. While doing that, it 

will be important to start on the task of building back better to address the deep-rooted labour 

market fragilities and structural inequalities that the pandemic has exposed. Alongside efforts 

to address the health emergency brought about by the COVID-19 pandemic, countries across 

the globe have adopted a vast range of emergency measures aimed at supporting firms’ 

liquidity in the face of mandatory business restrictions, quarantines and plummeting activity. 

Among these measures, government-financed short time work and wage subsidy schemes, 

have been adopted in a number of G20 countries to minimise job losses. These schemes, 

which allow firms experiencing a temporary lull in business, to receive support for a share of 

the wages of employees working reduced hours, appear to have averted a massive initial 

surge in unemployment in these countries [3]. The expansion of the coverage and level of 

sickness benefits and paid sick and care leave in many countries also played an important 

role protecting the jobs, incomes and health of workers. In spite of governments’ bold efforts 

to support firms and protect jobs through job retention schemes, millions of workers across 

the globe have lost their jobs. Meanwhile, many self-employed workers saw their incomes 

collapse. Therefore, the majority of the countries took immediate steps to improve the 

accessibility to, and generosity of, unemployment minimum-income benefits. Alongside 

these efforts, several countries introduced new cash transfers targeted at those who remained 

without cover, supported expenses or, in a number of cases, introduced universal transfers to 

ensure no one fell through the cracks. Providers of private and public employment services 

(PES) have been placed under a severe stress test as demand for their services sky-rocketed 

in the first few months of the crisis while their capacity was severely constrained by the need 

to curtail face-to-face contact with job seekers.  
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High and persistent youth unemployment an 

underemployment in the aftermath of the global financial 

crisis showed that once young people have lost touch with 

the labour market or become marginalised in informal and 

precarious jobs, re-connecting them with good jobs can be 

very hard with potentially long-lasting scarring effects [4-8]. 

As the pandemic is causing massive damage to the informal 

economy, the situation for young and women workers in 

this vulnerable sector is even more worrisome. One of the 

industries that has suffered massively is the Aviation 

Industry especially the non-permanent staff who worked in 

the industry. They were not having a secured job. So during 

the pandemic their life was hit very hard. This study puts in 

a sincere effort to find the stress and measures that can be 

taken according to them to cope up with the pressure.  

 

Aims and Objectives 

To Study the Stress and Measures taken to cope up with it in 

Non-Permanent Staff of Aviation Industry who work on 

contract during Covid-19 Pandemic. 

 

Materials and Methods 

This study was done in the College of Management and 

Commerce, Srinivas University, Mangalore. 

The study was done from Dec 2020 to Nov 2021 at 

International Airport, Bajpe, Mangalore. One hundred 

workers were included in the study. Stress was measured 

using Perceived Stress Scale (PSS-10). It is the most widely 

used psychological instrument for the measurement of the 

perception of stress. It is a 10-item scale with good 

reliability and validity and has been used in various 

population samples to assess the levels of perceived stress. 

Then the steps taken to ensure the safety were discussed and 

are reported. 

 

Results 

 
Table 1: shows the percentages of the individual items on PSS-10 chosen by the participants in the study. 

 

 Never 
Almost 

Never 
Sometimes 

Fairly 

Often 

Quite 

Often 

In the last month, how often have you been upset because of something that 

happened unexpectedly? 
31 3 38 25 3 

.In the last month, how often have you felt that you were unable to control the 

important things in your life? 
28 2 36 31 3 

In the last month, how often have you felt nervous and “stressed”? 31 1 21 42 5 

In the last month, how often have you felt confident about your ability to 

handle your personal problems? 
40 3 19 34 4 

In the last month, how often have you felt that things were going your way? 29 5 30 34 2 

.In the last month, how often have you found that you could not cope with all 

the things that you had to do? 
27 6 27 38 2 

In the last month, how often have you been able to control irritations in your 

life? 
35 4 18 40 3 

In the last month, how often have you felt that you were on top of things? 31 3 32 33 1 

In the last month, how often have you been angered because of things that 

were outside your control? 
36 2 31 28 3 

In the last month, how often have you felt difficulties were piling up so high 

that you could not overcome them? 
41 1 30 26 2 

 
Table 2: Categorization of PSS-10 Scores 

 

 Low (0-13) Moderate (14-26) High (27-40) 

PSS-10 31 60 08 

 
Table 3: Steps taken 

 

Steps taken Positive perception felt by number of subjects 

Staying safe 100 

Adapting job retention schemes 57 

Ensuring adequate income protection while providing job search assistance and support 21 

Supporting job creation 12 

cushioning the consequences of future crises on jobs and incomes 05 

 

Discussion 

Solving the health crisis is an essential precondition to 

addressing the economic and jobs crisis. As the economy is 

reopened, it is important to introduce or extend measures 

and guidelines to ensure a safe return to work. Small and 

medium-sized enterprises will require additional support to 

implement workplace health and safety practices. 

Extraordinary sickness benefits and paid care leave 

entitlements, including parental leave, may have to be kept 

in place and extended to groups of workers who are not 

covered while promoting return-to-work measures to 

prevent long-term labour market exit. Connecting workers 

on sick leave with occupational rehabilitation and 

employment services will be critical to prevent long-term 

labour market exit. Job retention schemes may have to be 

adapted as some sectors have or will soon reopen while 

others will remain constrained in their activities. Possible 

measures to improve sustainability and cost-effectiveness 

include: requiring firms to bear part of the costs of these 

schemes; making support time-bound but adapted to 

evolving circumstances; and promoting the mobility of 

workers from subsidised to unsubsidised jobs, including 

through training while on reduced hours. Effective targeting 

of minimum-income benefits will be important as fiscal 
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pressures mount, but governments need to ensure that those 

in urgent need continue to receive support. As economies 

recover and employment growth picks up, a balance will 

need to be struck between maintaining adequate support and 

encouraging active job search. But this, and any other 

measure tightening up benefit eligibility, should be 

accompanied by reinforced support to help jobseekers find 

work through training and job readiness programmes, as 

well as job search assistance more generally. Along with 

supportive macroeconomic policies, temporarily scaling up 

time limited hiring subsidies or raising incentives to take up 

work by offering re-employment bonuses for jobseekers can 

promote job creation. Building back a better labour market 

The pandemic has exposed deep-rooted labour market 

fragilities and structural inequalities, with low-paid workers, 

young people, women, ethnic minorities, the self-employed 

and informal and fixed-term workers among the hardest hit 

by the crisis. Thus, policymakers must begin to think 

beyond policies for the recovery and start on the task of 

building a future of work that is safer, fairer, greener and 

more effective. “Building back better” calls for increased 

policy coherence, in particular between economic, 

employment and social policies and a wholeof-society 

approach. It also requires that support reaches those most in 

need and that improving the situation of the most 

disadvantaged and vulnerable groups in the labour market 

receives the highest attention to avoid a further rise in 

inequalities. Some general policy orientations can be 

identified as part of this approach, which would have to be 

tailored at the country and, sometimes, local and/or sectoral 

levels to account for each specific situation as well as 

national institutional settings and circumstances.  

 

Conclusion 

Substantial works need to be done to safeguard the interests 

of the non-permanent members of the aviation Industry. 
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